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TERMS AND CONDITIONS 
 

Insurance 

1) Trainees agree to only attend camp with comprehensive winter sports insurance that covers ski racing, ski 

race training, a valid passport, a completed up to date medical consent form and a signed travel consent form.  

Due to COVID-19 all medical consent forms must be returned to the UNIQ Snowsports Management team 

within 48 hours of the camp commencing.  Mountain Helicopter recovery is extremely important to have in 

place as part of your athlete’s comprehensive winter sports insurance policy as this could result in extortionate 

costs. 

2) For UNIQ Snowsports to operate effectively, a minimum number of trainees must book onto the camp for it to 

take place.  UNIQ Snowsports will monitor the bookings regularly to ensure that the minimum number has 

been achieved and be sure to inform parents/guardians of camp confirmation/cancellation as soon as 

possible. If in the unlikely event that it becomes necessary to cancel the training camp due to the reason above, 

UNIQ Snowsports will offer a full refund or credit note, but you will not be entitled to compensation. 

3) *Cancellation insurance is strongly advised for all the reasons listed in these terms and conditions.  

Bookings 

4) Camp enquiries are to be made online at www.uniqsnowsports.com.  Our Alpine camps are usually structured 

with inlier or outlier options, thus meaning bookings will only be accepted for camps which cover complete 

weeks, or individual dates stated for outliers.  All camp information will be clearly explained online under the 

camp description. Inlier trainees can request periods of time less than the complete training week/camp; 

however, these must still be paid in full for the duration of the week/camp and must be agreed upon by a 

programme director.  

5) By booking onto a UNIQ Snowsports camp, the athlete, parents or guardians give permission to the staff of 

UNIQ Snowsports to act in loco parentis and you are agreeing to abide by the full T&C’s, policies, and code of 

conducts. These are inclusive of the athlete’s code of conduct, the parents code of conduct, the anti-bullying 

policy, the disciplinary procedures and the Snowsport England ‘Snow Safe’ safeguarding policy.  

COVID 19 Testing 

6)  All COVID-19 testing required to be undertaken before and during camp is not included in the prices listed on 

the website, nor are any extra costs which may be incurred if quarantine is required due to a member on camp 

testing positive in resort. Any additional costs, if any, will be billed for separately and fairly with no extra cost 

applied for the benefit of UNIQ Snowsports. Please ensure you read the T&Cs prior to booking. 

   Deposits/Payments 

7) Deposits cannot be refunded in the event of personal cancellation. Deposits must be paid within 7-days of 

confirmed applications on receiving invoice. This applies for European Indoor training camps and Alpine Winter 

camps. 

8) Deposits are set at 25% of total booking value. 
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9) Payments must be made in full for each training camp 8-weeks prior to camp commencing.  If applications are 

made within the 8-week period, full payment is required immediately on date of booking.  If payment deadlines 

are exceeded, this could result in the cancellation of your booking, the loss of your deposit, or a late payment 

fee of a flat rate of £60.00 on top of the remaining balance of booking total.  Payments for UK Dryslope camps 

must be paid in full online to secure the athletes place on camp.   

    Refunds 

10) In the event of injury or sickness no refunds will be given to you unless UNIQ Snowsports receive a full refund 

from the provider or service.  Inlier trainees are required to return their lift pass to a member of UNIQ 

Snowsports staff promptly where it becomes not clear that the lift pass can no longer be used, as well as any 

supporting documentation that can help refund the cost of the lift pass. The same applies to hire equipment.  

Refunds cannot be guaranteed by UNIQ Snowsports as the host providers will have their own set terms and 

conditions. 

11) Dryslope camps – Cancellation within 14 days of the camp commencing will result in no refund. Cancellation 

before the 14 days will include a full refund minus a £10 admin charge.  

12) No refunds will be made to you in the event of cancellation, Government and Foreign Commonwealth Office 

advice, pandemic cancellation, or if no skiing is undertaken due to the lack of snow, too much snow, or if the 

lifts are broken unless UNIQ Snowsports receive a complete or part refund from the hosts. In the event a 

refund is given in full or partly to UNIQ Snowsports, booking parties shall be entitled to receive monies equal to 

the value of the refund granted to UNIQ Snowsports. Training camps where snow and weather conditions may 

limit the services provided, will be accessed by the management team and may result in a relocation of the 

camp destination. 

    Outliers (Trainees who make their own travel and accommodation bookings) 

 

13) Subject to the availability on camp, outliers will be admitted. UNIQ Snowsports can only offer ski training/race 

support on the slopes to outliers. Outliers are required to cover the costs of their lift pass, transport to and 

from the slopes, food and accommodation. Lift passes and meals can be an add-on purchase by prior 

agreement on booking forms. Outliers shall not use the inlier accommodation for any reason such as ski waxing 

or eating packed lunches, nor shall access to the bedrooms of resident trainees be allowable, unless otherwise 

stated or agreed upon with the management team. 

    Photography 

14) Promotional content including photos and videos of trainees during UNIQ Snowsports camps may occasionally 

be posted online. By booking onto our camps, you must agree to the T&C’s and privacy policy set out by UNIQ 

Snowsports, with optional consent to the use of the photography.  If you do not wish to be used on our 

advertising and marketing content, the Photographic Opt-Out/In button on the booking form must be signed 

with your preferred choice. 

Behaviour 

15) By booking online, trainees agree to abide by the athletes’ code of conduct and agree to the disciplinary 

procedures which may take place if said code of conduct is deemed as breached. If an athlete is thought to be 

in the opinion of UNIQ Snowsports staff, that he/she is putting training at risk or being interrupted, making 

another athlete feel uncomfortable; or the athlete puts UNIQ Snowsports reputation at risk, the athlete may 
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be subject to leave the training environment. The athlete will be forced to leave the training camp if they are 

found to have been drinking alcohol, consuming illegal substances, cheating, engaging in sexual activities or 

showing antisocial behaviour.  In these situations, at the expense of the parents, the trainee will be sent home. 

Severe cases may result in trainees with a permanent ban from the UNIQ Snowsports Club and any future 

camps, this decision will be held between the club committee with the disciplinary procedure being waived if 

necessary. No refund will be made and the cost of all other lodging and travel costs will be the responsibility of 

the trainee in question or the parents of the trainee if under 18.  Trainees could be restricted from attending 

future training camps with UNIQ Snowsports and asked to find an alternative training provider. 

 Coach Qualifications 

16) Employees of UNIQ Snowsports are professionally qualified, are educated in first aid training and all have 

enhanced DBS disclosures.  All ski training practices and elements of fitness training are covered by advanced 

coaching qualifications. UNIQ Snowsports staff will oversee trainees engaging in a variety of activities and 

sports. If parents/guardians do not want their children to engage in additional activities outside skiing and 

exercise training, they should inform our staff before the camp commences. UNIQ Snowsports is not able to 

care for trainees with special needs apart from special dietary requirements.  The house parents in resort will 

take care of these matters. 

Core Programme 

17) Payment for each invoice must be made in full each month as specified. 

18) To ensure seamless payments, we recommend setting up a standing order for the monthly amount. 

Alternatively, you can fill in the details for the "Auto Pay" option via the payment link provided in the invoices. 

Our "Auto Pay" service is a hassle-free online payment solution that collects payments for each invoice on their 

due dates. 

19) If you need to cancel any future camps on the Core Programme due to injury, you must provide evidence in the 

form of a doctor's note. 

20) If you don’t participate in the agreed 10 weeks Core Programme, you then agree to pay the remaining 

outstanding balance. This balance is calculated based on the difference between the standard full camp cost 

and the discounted fee you originally received, as well as the cost of the free jacket and a contribution towards 

the HealthKix fitness programmes. 
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